
1 

 

 
         

 

 

INTER-UNIVERSITY ACCELERATOR CENTRE 

(An Autonomous Centre of UGC) 

Aruna Asaf Ali Marg, New Delhi-110 067 

 

NOTICE INVITING E-TENDER 

 

TENDER NO: IUAC/NIT/10 /SVR /2020-21     Dated:  25/08 /2020 

 

Online Tenders are invited on behalf of the Director Inter-University Accelerator Centre 

(IUAC), Aruna Asaf Ali Marg, New Delhi-110067 through e-Procurement Portal under 

two bid system, viz., Technical and Financial bids, from eligible and experienced parties 

for the “Annual maintenance and operation of Audio & Video Systems within IUAC 

Campus, New Delhi”. 

 

Tender Documents may be downloaded from Central Public Procurement Portal 

http://eprocure.gov.in/eprocure/app and www.iuac.res.in.  

 

Aspiring bidders who have not enrolled/registered in e-Procurement Portal should enroll/ 

register before participating through the website http://eprocure.gov.in/eprocure/app. 

 

Completely filled Bids shall be submitted online only at CPPP website 

https://eprocure.gov.in/eprocure/app. Incomplete/Bids not covering full scope of work 

included in the bid document, will be rejected and only complete bids will be considered. 

Tenderers / Contractors / Bidders are advised to follow the instructions provided in the e-

procurement portal. Bid documents may be scanned with 100 dpi with black and white 

option which helps in reducing size of the scanned document. The Director, IUAC 

reserves the right to accept / reject any / all tenders in part / full without 

assigning any reasons whatsoever, and decision of IUAC in this regard will be 

binding on all bidders.  

 

Bidder has to select the payment option as “online” to pay the tender fee/EMD as 

applicable by going to link: https://services.sabpaisa.in/pages/iuac.html. The earnest 

money deposit shall be in the form of online payment and it should be deposited before 

the bid opening. Bidders registered with MSME/NSIC are exempted from payment of 

EMD & tender fee. Copy of valid registration certificate should be uploaded in the 

website https://eprocure.gov.in/eprocure/app. 

http://www.iuac.res.in/
http://eprocure.gov.in/
https://eprocure.gov.in/eprocure/app
https://services.sabpaisa.in/pages/iuac.html
https://eprocure.gov.in/eprocure/app
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Bidders are requested to note that they should necessarily submit their financial bids in the 

format provided and no other format is acceptable. If the price bid has been given as a 

standard BOQ format with the tender document, then the same is to be downloaded and to 

be filled and submit it online without modifying the format. If the BOQ file is found to be 

modified by the bidder, the bid will be rejected. 

 

Any Corrigendum / Amendments in respect of above tender shall be issued on IUAC 

website www.iuac.res.in and website https://eprocure.gov.in only. Bidders should take 

into account any corrigendum published on the tender document and in case of any 

correspondence for clarifications needed, they may contact Administrative Officer (S&P) 

before submitting their bids. 

 

The Director, IUAC, New Delhi reserves the right to accept or reject all or any of the 

tender without assigning any reasons thereof. 
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INTER-UNIVERSITY ACCELERATOR CENTRE 

(An Autonomous Centre of UGC) 

Aruna Asaf Ali Marg, New Delhi-110 067 

 

E-TENDER DOCUMENT 

 

 

 

Name of the work Tender for “Annual maintenance and 

operation charges for Audio & Video 

Systems within IUAC Campus, New 

Delhi” 

Tender Number TENDER NO: IUAC/NIT/10/SVR /2020-21  

Estimated Tender Amount Rs.9,60,000.00 (Nine lakh sixty thousand only) 

per Annum 

Earnest Money Deposit Rs.20,000.00 (Twenty thousand only) 

Tender Cost  Rs.500.00 (Five hundred only) 

Online Link for EMD and Tender Fee https://services.sabpaisa.in/pages/iuac.html 

Last Date and Time of Submission 

of Tender 

 

10/09/2020 at 3.00 p.m. 

Date & Time for opening of Tender 

(Techno-commercial bid – Part-A) 

 

11/09/2020 at 3.00 p.m. 

Date & time for opening of Price Bid (Part -B) To be intimated later on to technically qualified 

bidders 

Contact Person & Address Administrative Officer (S&P), 

Email: iuacstores@gmail.com 

Phones: 011-2412 6018, 2412 6022 

 

 

 

 

 

 

 

 

 

 

https://services.sabpaisa.in/pages/iuac.html
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Part-I: GENERAL TERMS & CONDITIONS 

 

1. Submission of Tender: Tenders should be uploaded on CPP portal in two Parts i.e. “Technical 

Bid” (Part-A) and “Price Bid/BOQ” (Part-B). 

 

2. Technical Bid (Part-A): In this bid, the bidder shall uploaded the following relevant 

documents which are essential for technical qualification: 

 

a. Earnest money deposit proof 

b. Copies of PAN Number, GST Registration Number certificates of bidding agency 

c. PF Registration number 

d. ESI Registration number 

e. The bidder should have office in Delhi /NCR  so as to ensure timely resolution of issues 

pertaining to concerned work. Company profile with annual Financial turnover of  Rs 10 Lakh 

and above for the last three financial years should be submitted.  

f. Copies of work orders of similar type of works executed successfully during the last 3 years as 

on 31st March 2020 in Govt., Public sector, Autonomous body or reputed Public Ltd. Company, 

with at least one work of value not less than Rs.8.0 lakhs or two similar works, each of value not 

less than Rs. 5.0 lakhs or three similar works, each of value not less than Rs. 4.0 lakhs. 

g. Satisfactory work completion certificate with contract details. The work order and completion 

certificates with contract details. The work order and completion certificates should be for the 

same work. These details must include particulars of contract awarded by the concerned 

organisation indicating the period / scope of contract, number and type of personnel engaged. 

h. Tender Acceptance Letter shall be duly signed & stamped by the bidder. 

i. Certificate/Undertaking of site visit. 

(Note: All documents uploaded by the bidder should be self-attested along with stamp). 

j. The bidder shall not be black listed by any government or government department in 

centre/state/district levels across India. An undertaking in this regard as per Annexure-V be 

enclosed with the technical bid. 

 

 

3. Price Bid (Part-B): In this bid, the bidder is required to quote his item rates in the Schedule of 

Rates in accordance with the scope of work, terms & conditions. The rates/price quoted by 

contractor should be all inclusive (except CGST, SGST, IGST which are payable separately as 

quoted in price bid). Nothing over and above these rates shall be payable to contractor. Further 

nothing extra in rates will be considered for any variations in tender quantities or due to any site 

difficulties. The bidders should quote unconditional rates, neatly written without any overwriting 

and all pages should be duly signed & stamped.  

 

Earnest Money: Bidder has to select the payment option as “online” to pay the tender fee and 

EMD as applicable by going to link: https://services.sabpaisa.in/pages/iuac.html. The earnest 

money deposit shall be in the form of online payment and it should be deposited before the bid 

https://services.sabpaisa.in/pages/iuac.html
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opening. Bidders registered with MSME/NSIC are exempted from payment of EMD & tender 

fee. Copy of valid registration certificate should be uploaded in the website 

https://eprocure.gov.in/eprocure/app.  

 

EMD of technically disqualified bidders & lowest 4th bidder onwards will be returned within 15 

days from the date of evaluation of the technical bids. The refund of EMD to the unsuccessful 

bidders shall be made after awards of work and site mobilisation by the successful bidder. EMD 

of successful bidder shall be adjusted against the security deposit, if any and it will be refunded 

only on completion of contract period.  

 

4. Exemption from EMD: Units registered with National Small Scale Industries Corporation 

(NSIC) as MSME are exempted from payment of EMD, subjected to: 

 The unit being registered with MSME/NSIC for the items tendered. 

 Self attested copy of valid MSME/NSIC registration Certificate is enclosed. 

 Photocopy of application for registration at NSIC or for renewal of MSME/NSIC will not 

be acceptable. Such offers will be treated as offers received without EMD. 

 

5. Validity of contract: The initial contract will be for a period of one year and can be extended 

based on same terms and conditions on mutual consent for further period of two year. However, 

the IUAC shall have full power to terminate the contract if the quality of service is not 

functioning to the satisfaction. 

 

6. Validity of Tender: Tender shall be valid for our acceptance without any change in rates and 

NIT conditions for a period of 90 days from the date of opening of price bid. The validity of rates 

is extendable for a period of 180 days from the date of issue of award letter with mutual consent 

of both the parties. No tenderer can withdraw/or modify his tender or revoke the same within the 

said period of 90 days. If a tenderer on his own withdraws or revokes the tender or revises or 

alters or modifies the tender for any item or condition within a period of aforesaid 90 days, his 

earnest money deposit shall stand forfeited. 

 

7. Escalation: No escalation over and above rates quoted by the bidder shall be paid during the 

execution of contract. 

 

8. Scope of Work: Detailed scope of work, terms and conditions, technical specifications, list of 

approved makes etc. are enclosed with this NIT as Part-II: “Scope of Work with Special Terms & 

Conditions “. 

 

9. Deviations: No deviation from the stipulated commercial terms and conditions will be allowed. 

Tender should be unconditional. 

 

10. Site Conditions: Bidder shall acquaint himself fully with the site conditions by visiting 

various audio & video equipment installations (refer Annexure:VI) covered under this tender, 

understanding the requirement and the working environment of the IUAC before quoting his rates 

by visiting the site on any working day during normal office hours. The bidder shall also submit a 

https://eprocure.gov.in/eprocure/app
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Certificate/Undertaking as per attached format regarding the site visit (Annexure-I). No 

compensation on account of any site difficulties will be entertained at a later date after award of 

works. Arrangement for site visit can be made by contacting Engineer-in-charge / A.O (S & P), 

Telephone No. 011-24126018 & 24126022 or through email: venkat@iuac.res.in through email 

well in advance before the due date of submission of tender. No claim for extension of time shall 

be entertained in this regard. 

 

11. Performance Security: Successful bidders awarded the work order for carrying out the jobs 

on the basis of this Tender enquiry shall be required to furnish a Performance Security of the 

amount equivalent to 10% of the total contract value in the form of Fixed Deposit Receipt (FDR) 

or Bank Guarantee from any Scheduled Commercial Indian Bank to be submitted within 10 days 

on the receipt of the award letter/Letter of Intent(LoI) by them. The Performance Bank Guarantee 

should remain valid for a period of 60 days beyond the date of completion of maintenance 

contract. It would be refundable only after successful completion of maintenance contract. In 

case, the contract is further extended beyond one year, the Performance Bank Guarantee will have 

to be accordingly renewed by the successful bidder. 

 

In the event of failure on the part of the successful bidder awarded the Contract to furnish 

Performance Security, within the stipulated time, the contract awarded shall be cancelled.  

 

12. The time allowed for the maintenance work is One Year to be reckoned from the 10th day after 

the date of written purchase/work order to commence the maintenance work. 

 

13. If a tenderer whose tender is accepted fails to undertake the maintenance work as per terms of 

the contract within 10 days to be reckoned from the date of issue of award letter/LoI, the earnest 

money deposited will be forfeited. 

 

14. IUAC does not bind itself to accept the lowest or any tender and reserves the right to reject 

any or all tenders without assigning any reason. 

 

15. This notice inviting tender will form part of the contract agreement to be executed by the 

successful tender with the IUAC. 

 

16. In case the Tenderer desires to close the contract before the scheduled period, a notice of three 

months to the Institute is mandatory, failing which notice period shall be completed at the risk and 

cost of the contractor, besides damages as deemed suitable to the Institute shall be levied on the 

contractor. Notwithstanding contained anything above, Institute reserves the right to take any 

other action, including termination of contract at any time by giving one month's notice. 

 

17. The necessary details of the staff members shall be given in advance so as to know and allow 

the individual to attend complaint. 

 

18. No worker below the age of 18 years shall be employed on work. 
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19. The Contractor shall deploy his personnel only after obtaining the Institute approval duly 

submitting curriculum vitae (CV)/ Bio-Data of the personnel, the Institute shall be informed at 

least one week in advance and contractor shall be required to obtain the Institute's approval for all 

such changes along with their CV's. 

 

20.  The list of workers to be deployed shall be made available to the Institute and if any change 

is required on part of the Contractor or Institute, fresh list of staff along with relevant documents 

shall be made available by the contractor for each and every change, after seeking prior approval 

of the competent Authority of the Institute. 

 

21. All the personnel and their bag and baggage connected with the contract shall be liable to 

physical check both at the time of entry in to the campus and during the exit at the Security Gate. 

The Contractor's personnel shall not stay beyond the specified working hours unless they are 

required to do so. They shall strictly comply with all security regulations of the Institute. 

 

22. The employees of the contractor deployed on the above job shall have no right to claim for 

absorption in the services of IUAC and/or no claim for continuation/completion of the above 

contract tenure. 

 

23. The contractor will have to deposit the proof of depositing employer's/employee's contribution 

towards PF/ESI etc., of each employee deployed in the Institute, on monthly basis. On 

deployment of worker(s), within two months, the contractor will provide Universal account 

number (UAN) for Provident Fund remittances along with other relevant details to the workers 

concerned and to the Institute for verification. Non-compliance of the foregoing requirements 

may lead to withholding of payment of contractor besides other punitive measures as deemed fit 

to the Institute. 

 

24. Any damage caused to any equipment/or items available in the office premises due to 

negligence of the contractor's work force shall be entirely on contractor account. The amount so 

involved on this account shall be deducted from the payment due to contractor. 

 

25. If the performance of the contractor is not up to the mark then IUAC may take the following 

actions. A) To engage another contractor, B) To terminate his contract. 

 

26. As per law of land, statutory deductions like Income Tax / GSTDS and other mandatory 

/statutory deductions etc. shall be made from the contractor's bill as applicable. 

 

27.  If any worker is found to be not suitable for the position, the contractor has to remove the 

person from the site immediately and substitute posted. The decision of Institute in this regard 

shall be final and binding on the contractor. 

 

28.  In case of leave of any staff, a substitute has to be arranged by the contractor who has got the 

required qualification and adequate experience. 
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29. The agency shall provide police verification document and character certificate of the  

employee along with other documents of qualification, experience etc. 

 

30.  All the pages of the tender should be signed by the owner of the firm or his authorized 

signatory. In case the tenders are signed by the authorized signatory, a copy of the power of 

attorney / authorization may be enclosed along with tender. 

 

31. There should be no case pending with the police against the Proprietor / Firm/Partner or the 

Company (Agency). 

 

32. Attendance register of the staff shall be maintained by the agency and the same shall be 

submitted on daily basis or as desired by the Institute. The manpower deployed by agency should 

invariably mark their attendance in the attendance system provided by the institute. The institute 

reserves the right of surprise verification of attendance of manpower deployed, by the committee 

authorized to do so on any day. The payment will be released on the basis of attendance marked 

in attendance system of the institute. 

 

33. Any accident / electrocution caused due to negligence or during the course of normal work 

etc., shall be responsibility of the Contractor. The contractor shall be responsible for all 

compensation to the staff engaged by him. 

 

34. The Institute will not be responsible, if any accident/casualty occurs or whatsoever due to 

negligence of worker employed & no compensation shall be paid by the Institute. 

 

35. The contractor shall provide sufficient safeguard to avoid any accident. 

 

36.  The contractor shall not sublet or transfer any part of the contract thereof without the written 

permission of the Director, IUAC, New Delhi. 

 

37. If any agency quotes rates below minimum wages, his tender shall be rejected. 

 

38. The wages of deployed staff shall be payable as per minimum wages fixed by Govt. Of 

National Territory Delhi. The statutory increase or decrease in wages from time to time by Govt. 

Of NCT shall be reimbursed on production of having paid the said increase. 

 

39. The agency shall submit the analysis for the rates quoted in Financial Bid. 

 

40.  The Contractor shall ensure compliance of all statutory Laws and bye laws of the Central 

Govt./ State Govt./ Municipal authorities related to the employment of their staff and all such 

obligation under wage act., workmen compensation act., ESI act., provident fund and 

Miscellaneous provision Act. Bonus Act. And contract labour Act. 1970 and amendments time to 

time etc. IUAC will not be responsible for such lapses in any way. 
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41.  Payment of bills: 

a) Bill will be submitted by the Contractor on quarterly basis and after satisfactory service 

 and submission of pre-receipted bill  along with documents in support of payment of 

 wages to worker through RTGS / NEFT only.  Proof  of  remittance of Salary to 

 Employees / PF/ ESI/ GST / any other documents as prescribed by the Institute to 

 respective agencies are also required to be submitted with bill.  

b)  Wages:  Wages shall have the same meaning as defined in payment of  Wages  Act. The 

 contractor shall pay his workers not below the rates under Minimum wages act  declared 

 by Govt. Of NCT and to comply with various Labour Acts such as  PF, ESI, Bonus, and 

 Maternity, Contract (R7A) SAVY 1970, contract Labour (R&A) Central Rules 1971 and 

 any other acts applicable as amended from time to time at his own expenses. 

c) TDS on payments will be made as per rules in this regard. 

d) The payments to all workers deployed should be made in full by 1st of every 

 calendar month. 

e) GST  shall be  paid  @  5 %  as  per  GOI  notification  Nos.  45/2017  &  47/2017 dated 

 14/11/2017.  The exemption certificate shall be provided at  the  time  of  issue of  Work 

 Order [Only for supply of spare parts]. 

 

42. The department reserves the right to terminate the contract by giving one month notice in 

writing during the period of the contract without any financial repercussions on either side. 

 

43. If the services provided by the agency under this maintenance services contract are not to the 

full satisfaction of IUAC, the maintenance contract may be terminated by IUAC and the charges 

shall be payable only up to the period, till the agency has rendered satisfaction services. The 

decision of IUAC in this regards shall be final and binding on the agency. 

 

44.  The resident technician provided by agency shall not be changed frequently. Any change 

shall be with the consent of Institute. 

 

45. All the persons deployed by the contractor at IUAC site will have to carry valid gate pass, 

which will be issued after submission of their bio-data in desired format by the contractor. Any 

negligence/offense on their part will attract immediate removal of person(s) from site. 

 

46. All the employees of the contractor working at our site will have to be covered under 

insurance against any personal accident and IUAC will not be liable for payment of any 

compensation on that account. 

 

47. The periodic maintenance, installation, repair works shall be carried out as per the norms set 

by the manufacturer of respective equipment specification and specific instructions as may be 

issued by the IUAC Engineer responsible for work from time to time. 

 

48. During execution of work the bidder should follow all standard norms of safety measures/ 

precautions to avoid accident/ damages to persons, machines and buildings. On non- adherence of 

this clause, suitable fines as decided by the Director IUAC shall be imposed. 
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49. No material belonging to the bidder whether consumable or non-consumable should be 

brought inside the IUAC campus without proper entry at the main gate nor any material should be 

taken out without proper gate pass issued by the Centre. 

 

50. Tenders once submitted will remain with the Centre and will never be returned to the bidders. 

 

51. Corrections in the Tender: All figures shall be clearly and legibly written in the tender and 

with the same pen and ink. Erasing and overwriting is not allowed. 

 

52. Tender submission by a firm: In the event of tender being submitted by a firm or company (i.e. 

not by an individual), it must be signed by an authorized signatory. 

 

53. All Rates to be filled: Bidder shall fill rates of all the items and no item should be left  blank. 

Failure to fill rates of some items may lead to rejection of tender and it will be assumed that 

contractor is not interested to do these works. 

 

54.Termination of Contract: The Director, IUAC reserve the right to terminate the contract on 

account of poor workmanship, failure to start the work within stipulated time, non- compliance of 

set norms / specifications for the works, delay in progress of work, violation of any contract 

provisions by the bidder. The contract can also be terminated at the request of the bidder within 10 

days from the date of LOI / purchase order. In such case the EMD of the bidder will be forfeited. 

If the contractor requests the termination of contract any time after submission of performance 

bank guarantee, the Performance Bank Guarantee shall be encashed along with forfeiture of 

EMD. 

 

55. In force-majeure condition / unforeseen circumstances, like pandemic, etc., the centre 

deserves the rights to suspend the contract for a temporary period, for which the bidder has no 

right to claim any compensation towards AMC / service charges etc., during the suspension 

period. 

 

56. The successful bidder shall not assign, transfer, pledge or subcontract the services included in 

the awarded tender, without the prior written consent of the centre. 
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LEGAL 

 

1. The successful agency/bidder shall maintain all statutory registers under the law. The agency 

shall produce the same, on demand to the concerned authority of IUAC or any other authorities 

under law. 

 

2. The tax deduction at source (TDS) shall be made as per the provisions of Income Tax Act and a 

certificate to this effect shall be provided to the agency by the IUAC. 

 

3. Any dispute or difference whatsoever arising between the parties out of it or relating to means, 

operation of the contract or the breach thereof shall be settled by mutual consultations, failing 

which, shall be referred to sole Arbitration or an Arbitrator to be appointed by Director, IUAC. 

The award of the arbitration shall be final and binding on the parties as per terms and conditions 

of the agreement executed on the award of the contract. The Arbitrator proceeding shall be 

conducted in Delhi. 

 

4.  All legal disputes are subject to the jurisdiction of Delhi Courts only. 

 

5. The IUAC shall not be responsible for any financial loss or any injury to any person deployed 

by service providing agency/bidder in the course of their performing the functions/duties or for 

payment towards any compensation. 

 

Correspondence: All the correspondence in respect of tender/contractual obligation shall be made 

to A.O. (S&P), Inter-University Accelerator Centre, Aruna Asaf Ali Marg, New Delhi-110067. 

              

            

           Accepted 

 

(Signature of bidder) 

Note:- Entire NIT (except price bid) is to be attached with 'Techno-commercial bid (Part-A)" duly 

signed & stamped by the bidder 
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Part-II: Scope of Work with Special Terms & Conditions 

 

1. Details of audio & video systems of auditorium of IUAC campus 

  

At IUAC various academic courses, symposiums, workshops, internal and external 

meeting, conferences, seminars, cultural events are conducted throughout the year 

utilising the following facilities. The main auditorium complex, various rooms, halls in the 

campus are installed with various kinds of audio and video equipment along with 

associated electrical, electronic and mechanical systems.  

1. The auditorium complex in IUAC campus comprises a 300+ seater main auditorium, a 

50+ seater seminar hall, a 21 seater conference room, green rooms [2 nos.] and two levels 

of lobby area. 

2. The main laboratory building have a 40 seat Ph.D classroom, a 90+ seater seminar hall, 

a council room and a committee room. 

 

Note: Hereafter, Audio & video systems refers to audio & video equipment along with 

associated electrical, electronic (computer included) and mechanical systems in this 

document. 
 

The audio & video systems were installed and commissioned in the year 2017-18 and 

thereafter.  The conference room of main auditorium complex, seminar hall, meeting 

rooms of the main laboratory building are installed with basic data projectors and audio 

equipment. The equipment installed in these places are listed in the Annexure: VI along 

with their date of installation and warranty period where applicable. 

 

2. Scope of Works: The “Annual maintenance and operation of Audio & Video 

Systems within IUAC Campus, New Delhi” is service in nature. 

 

It is proposed to appoint a vendor with appropriate skills and experience for the 

management of installed Audio and Video systems at IUAC and associated services. The 

vendor would manage the same by assigning to IUAC, one resident technician preferably 

a ITI certificate holder or a Diploma holder (State or Central Board certificate in Electrical 

or Electronics or Radio & TV engineering trade) with at least 2 years of experience in 

handling various audio, video, stage lighting and computer equipment for operation on a 5 

days a week (including weekends, holidays), 8 hours a day basis, who would work under 

the supervision of IUAC personnel and have access to the vendor's remote resources.  
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2.1 The following works are to be done by the successful bidder during Contract 

period 

2.1.1. Trained resident technician will be available at IUAC during all working days / 

weekend / holidays depending upon arising requirements, in consultation with successful 

bidder and IUAC personnel.  

 

2.1.2. The responsibilities of supplied manpower shall be to periodically power and check 

all the equipment of audio & video systems for the performances as per installed 

specifications (check list will be provided for each facility), prepare the same for 

immediate use, operate the equipment during programme whenever such requirement 

arises, and same shall be documented and counter verified by person in charge. Any 

computer software updation if required for these equipment, shall be carried out 

periodically in consultation with person in charge of IUAC. 

 

2.1.3 The responsibilities of supplied manpower shall be to periodically service all the 

installed equipment including hardware and software for preventive maintenance as well 

as incidental repair at site, except the major equipments listed in Annexure-VII.  

 

2.1.4.  Any major equipment (listed in Annexure-VII) repair and re-installation of stalled 

equipment shall be carried out by the contractor in consultation with person in charge, and 

if needed the faulty equipment be taken out for repair to the manufacturer’s nearby 

authorised repair/service centre by the contractor. Liasioning responsibility with service 

centre lies with contractor for successful repair and retrieving the serviced equipment back 

into the system within a reasonable time. Any cost involving the consumable not covered 

under warranty clause of the equipment, will be reimbursed based on the original bill 

supplied and certified by the person in charge. Standard purchase rules of IUAC for 

payment will be applicable in all such cases. 

 

2.1.5 Any mishandling or accidental damage to the equipment by the contractor 

personnel need to be borne by the contractor without any additional cost to IUAC. The 

contractor is bound to oblige the decision of the concerned IUAC authority in this regard. 

 

3. Period of execution 

 Attending to all requirements given by the department within 24 hours. Minor 

complaints or alterations shall be carried out within 3 working days. 

 Whenever major repair of equipment involves third party / OEM authorised 

service centre, the same shall be carried out within 15 days after obtaining due 

approval from IUAC personnel.  

 The delay in attending complaint within above stipulated time will invite a 

penalty ranging from Rs.1000/- to Rs.5000/- at the discretion of the department 

on each complaint. 
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4. List of items 

 

The Annexure: VI is a list of installed electrical, mechanical, audio & video, stage 

lighting, computer and software is attached.  

 

Special Terms and Conditions of the Tender: 

1. The IUAC shall have right to adjust and/or deduct any of the amounts as aforesaid from 

the payments against any loss of IUAC assets and property due to mishandling by the 

person authorised by the contractor under this contract. 

 

2. The successful agency/bidder shall furnish the following documents in respect of 

resident technician who will be deployed by it in the IUAC before the commencement of 

work: Bio-data of person along with the certificate in respect of educational/professional 

qualification etc. 

 

3. The successful agency/bidders shall be responsible for proper conduct of his/her 

personnel in IUAC office premises. 

 

4. The personnel deputed to IUAC by the successful agency/bidders should be polite, 

cordial, positive and efficient while handling the assigned work. 

 

 

 

 

Accepted 

(Signature and Stamp of bidder)



 

ANNEXURE - I 

 

This certificate shall be furnished duly signed & stamped with Techno-commercial Bid. 

 

 

 

 

Certificate/ Undertaking 

 

 

This is to certify that we have visited the site for Annual maintenance and operation of 

Audio & Video Systems within IUAC Campus, New Delhi on …....................... and 

assessed the actual requirements at site. We have also assessed the amount of work involved 

at site for tendered work before submitting our offer.  We will be able to fulfill the 

requirements of IUAC within stipulated time as per site condition. 

 

We further undertake that no extra cost will be claimed by us later-on for any difficulties/ 

modifications involved during the execution of tendered works. We understand that work is to 

be executed in an already operational/ functional institute. 

 

 

 

 

 

(Signature & Seal of Bidder) 

 

 

  

  

  

  

 Name:...........................…



 

ANNEXURE - II 

BIDDER DETAILS 

 1 Name of the firm  

2 Address, Telephone and E-mail 

 

 

 

 

 

 

3 Name and Mobile Number of contact 

person 

 

4 Status of Firm : 

Sole Proprietorship / Partnership/ 

Private Ltd./Limited Co. 

 

5 Registration No. Of Firm  

6 Year of Establishment of the Firm  

7 PAN No. 

GST Registration No 

 

8 Name of three organisation 

satisfactorily executed similar nature 

 of contract during last five years 

 

 

 

 

 

 

9 Other details, if any 

(Seal & Signature of Bidder) 

 

 

 

  

 



 

ANNEXURE-III 

Part B- Price Bid 

(Rate should be quoted in Standard BOQ .XLS format only) 

 

Name of work: Annual maintenance and operation charges for Audio & Video Systems 

within IUAC Campus, New Delhi. 

Note: The price comparison will be done on total amount quoted for three years. 

 

 Item                        

No. 

Description of Work Apprx. Qty.  

1 Annual maintenance and operation charges for various 

installed Audio & video equipment, related electrical, 

mechanical equipment in various facilities within IUAC 

campus during the contract period of 1st year 

 

1 System  

2 Annual maintenance and operation charges for various 

installed Audio & video equipment, related electrical, 

mechanical equipment in various facilities within IUAC 

campus during the contract period of 2nd year 

 

1 System  

3 Annual maintenance and operation charges for various 

installed Audio & video equipment, related electrical, 

mechanical equipment in various facilities within IUAC 

campus during the contract period of 3rd year 

 

1 System  

4 Goods & Services Tax (GST) 

 

  

         
 

 

 

 

Signature & Seal of Bidder 

 

(Signature & Seal of the Bidder with date) 

 



 

ANNEXURE-IV 

 

DATA SECURITY CERTIFICATE 

 

(To be executed on Rs. 100/- Non-judicial Court Stamp) 

 

I / We hereby certify that the Inter-university Accelerator Centre shall have absolute right on 

the digital data and output products processed / product by me / us. I / We shall be responsible 

for security / safe custody of data during processing. I / We also certify that the digital 

topographical data will not be taken out of the building premises on any media by any means 

by me/us or any other person deployed by me/us. The original input data supplied to me / us 

by the Office of IUAC of digital data and output products processed / produced from input 

data will not be passed on to any other agency or individual other than the authorized person 

of IUAC. I / We shall abide by all security and general instructions issued by IUAC a person 

authorized by IUAC from time to time. We understand Intellectual Property Rights belong to 

IUAC. 

 

I / We also agree that any data pertaining to IUAC will be handed over / removed 

(as the case may be) from my / our possession in the presence of person(s) authorized by 

IUAC after completion of the task. 

 

 

 

 

 

 

Signature of the contracting agency 

 

 

Name, Date, Signature & Address of the witnesses 

 

 (1) 

 

 

 

 

 

 

 

 

 (2) 

  
 



 

ANNEXURE-V 

 

TENDER ACCEPTANCE LETTER  
    (To be given on Company Letter Head)     

          Date: ___________ 

 

To  

The Administrative Officer (S&P)  

Inter-University Accelerator Centre  

Aruna Asaf Ali Marg  

New Delhi-110 067.  

 

Sub: Acceptance of Terms & Conditions of Tender.  

 

Tender Reference No:  ___________ ________________ ___________ 

Name of Tender / Work:  __________ ____________ ________________  

 

Dear Sir,  

 

1. We have downloaded / obtained the tender document(s) for the above mentioned 

‘Tender/Work’ from the web site(s) namely: as per your advertisement, given in the above 

mentioned website(s). 

2. We hereby certify that we have read the entire terms and conditions of the tender 

documents from Page No. _______ to ______ (including all documents like Annexure(s), 

schedule(s), etc .,), which form part of the contract agreement and we shall abide hereby by 

the terms / conditions / clauses contained therein. 

3. The corrigendum(s) issued from time to time by your department/ organizations too have 

also been taken into consideration, while submitting this acceptance letter. 

4. We hereby unconditionally accept the tender conditions of above mentioned tender 

document(s) / corrigendum(s) in its totality / entirety. 

5. We do hereby declare that our Firm has not been blacklisted/ debarred by any Govt. 

Department/ Public sector undertaking. 

6. We certify that all information furnished by the our Firm is true & correct and in the event 

that the information is found to be incorrect/untrue or found violated, then your department/ 

organization shall without giving any notice or reason therefore or summarily reject the bid or 

terminate the contract, without prejudice to any other rights or remedy including the 

forfeiture of the full said earnest money deposit absolutely. 

 

Yours Faithfully,  

 

 

(Signature of the Bidder, with Official Seal)  



 

 



 

 



 

 



 

 



 

 

 



 

 



 

 


